Taxi Marshals

Aim

To ensure the your safety when you are wishing to travel out of the city centre in the
early hours of Saturday and Sunday morning.

How?

The marshals are a team of specially trained professionals who's aim is to ensure a
fair and safe environment for you when you are using the main city centre taxi rank
on St Augustines Parade.

They are easily identified by their flourescent bibs, radios and personal head
cameras. They will ensure:

e Passengers are fit to travel

e Orderly and safe queuing at the rank

e Priority service for vulnerable people

e No anti-social behaviour at the taxi rank

e Passengers have the necessary means to pay their taxi fare
For your protection, the area in which they operate offers:

e Improved lighting
e Designated CCTV cameras
e Adirect link to the Police if needed

They are on duty from 11pm until 3am on Saturday and Sunday mornings.



